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Safety and security at

e
. . €y
Chemical sites

Over the last decades, Chemical plants (both producers
and customers) have spent enormous efforts on

- Improved safety infrastructure,
- procedures,
- and training
regarding the interface with incoming vehicles/drivers

reporting at the sites to load/discharge chemical
products.

(examples : identification, registration, safety induction
training, route/site instructions, etc)



. Te
What is the problem ? &3

Following
- the expansion of Europe,
- the "globalization" of transport companies,
- the shortage of North/West-European drivers,

we have seen an increased employment of a wider mix
of nationalities among drivers at our plants.

This could potentially jeopardize the above safety &
security efforts and achievements, when
communication is not effective.



What is Transperanto ? i

Transperanto is atoolbox,
containing key safety
related words and phrases,
translated in 26 European
languages, to promote
effective communication
between (un)loading sites
and truck drivers.

Free of charge !

WWwWw.transperanto.org
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Two uses of the toolbox : "
"Free of charge - just register | %*

1) As atraining tool : 2) Active use as
communication tool

For example at the gate
house or at the dispatch

Starting from his office of a loading /
"mother tongue” the unloading site, to support
trainee can learn the two-way communication
key-vocabulary inone  petween drivers and site-
or more reference personnel.

languages, and

memorize the words

sufficiently to

understand them. 4
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3 Transperanto.org - Microsoft Internet Explorer

J @Back - O x @ @ (h | }}H.ﬁ.ddress I@ http:,l',l'www.transperantl:l.l:lrg,I'Fl:lr'\"l:lLlrE';.r'ESOl'l|';.-',I'il'|dEj GD

H File Edit Miew Fawvorites Tools Help

=10 x|

J Links >

2

My language

IDutn:h f Mederlands
Choose a subject
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I Safety

Edit Profile

Log out
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Code Dutch/ Nederlands

.1

5.2

5.3

5.4

5.5

5.6

5.7

Maximurn snelheid 20050 kmiu

Werboden te roken

Mobiele telefoon werboden

Alcohol verboden

Fotograferen werboden

Fassagiers niet toegelaten

Dieren niet toegelaten

Reference language

| Turkish 7 Tarkge

Print Yersion

Turkish / Tlrkge

Hiz lirniti < 20,30 km/saat I.

Sigara icilmez

Cep telefonu yasak

Icki yasak

Forograf cekimiyasak

Yolcu alinmaz

Haywan alinmaz
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%CE]‘ IC Transperanto

5 Bulgarian (Cyrillic) " AT
Code Dutch / Nederlands Czech / Cesky ELNTAPCKA E3MK Romanian / ROMANA
5.1 Maximum snelheid 20/20 kmiu Rychlostni limit de 20-30 km/hod ;Dagn“ﬁ‘;?:a PAIPSLSAD CROPSET ) imita de viteza la 20 de km / ora
52 Verboden te roken Zakaz koureni nyweHeTo e 3abpaHsHo Fumatul interzis
5.3 Mobiele telefoon verboden Zakaz pouZivani mobilniho telefonu ggg;:ﬁgﬁy} HA MODUNHM TENEMOHN & | iz are s telefonului mobil interzisa ®

HOHCYMAEUWATA Ha ankoxon

54 Aleohol verboden Zakaz konzumace alkcholu sabpanena

Consumarea aleoclului interzisa

BIMMAHETD Ha TDETH NKua &

5.6 Passagiers niet toegelaten Zékaz pasaféfl (v kabing auta) 336pAHEHD

Interzis pasageri la bord

57 Dieren niet toegelaten Zakaz vodéni zvirat B3MMAHETD HA MMBOTHM & 3abpaHeno Fara animale / Animalele interzise

5.5 Fotograferen verboden Zakaz fotografovani droTorpadvpadeTo e sadpadeqo Fotografiatul interzis @

5.8 Veiligheidsbril dragen verplicht PouZivefte ochrang bryle 08 ©2 USNOoN3saT JalWWTHN oYnna Furtati cchelarn de protectie
548 Veiligheidspak verplicht PouZivejte ochrany odév 4a C2 HOoCM 3aWMTHO obnekno Purtati imbracaminte de protectie
5.10 Helm dragen verplicht PouZivejte helmu 08 ¢2 UINOoN32a 3aWKWTEH WRSM Purtati casca de protectie

{g) Copynight 2005 Cefic - European Chemical Industry Councl. All rights reserved.
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How can companies use it ? ?

Each company is free in determining how to use this
tool, and we see the full range of uses :

- demanding that drivers know a local or "common*
language,

- demanding knowledge of the set of phrases in the
local language by the drivers calling at a site,

- make the tool available (downloaded extractions)
just as an aid with no particular obligations.

- buy the “paper version” of the system and use it
In communications



Transperanto
Training Book

Transperanto

LANGUAGE LANGUAGE

English English

Dutch J Nederlands German | Deutsch

French / Frangais Italian / ltaliane

Portuguese | Portugués

Spanish J Espanial

Greek pHONETIC

Greek | EAAHNIKA

Russian Russian PHONETIC

Bulgarian »

Bulgarian

Polish / Polski Remanian / ROMANA

Turkish | Tarkge Hungarian | Magyar

Czech / Cesky

Slovak / Slavensky

Croatian | Hratski

Serbian / Cp6icxu

Slovene /

ding

Finnish / suomi

Swedish | Svenska

Nerwegian | Narsk

Danish | Dansk Latvian / Latuiesu

Estonian | Eesti kee! Lithuanian / Lietuva

English

Enityhial A

Ermpient a8

s bemmhirrs

CATE HOUSE CHECK |

Zodtwmoeet s st

Apelati v webid

ot g

Intraees i

Frpries tobumenny

Compintil Ao

Acte e sewinsie

Humardl de amans e

Hasturs

Durumenee i s pee

[eS—

Humed drinanas

Fuden [——

Wi e b £ Vi ot b S iz,
i e prevey ke

et

et camanai

Cmanann

4 v

Rt magomy

St Peeres
s Srvhe pelartamisnis  istarhor
Mae WAy Ihi e e

abul o sty

[y

EMERGENCY

Pom i atanars

Cotrmrta ra mypacih sy

Tosti b s s sopreny

Lo S b

Eadens gt

mabs

English



Some statistics on Transperanto

Caf?
www.transperanto.org “
By functions
Office Staff 1338
- Number of users : 4530 other 1000
) Driv 113
- Number of consultations : 13939 o
Management 2079
- Number of countries : 81
By field
Chemical 1694
Education 139
Transport 1767
Authority 86
Other 844
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Future developments & 'y
. (o
opportunities

- Periodical update of words/phrases, but database is
not intended to become a comprehensive
encyclopedia of technical transport jargon.

- Website can be enlarged for similar applications.

- Companies have expressed thoughts to add "voice"
and to integrate it in plant systems/procedures.
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